Frequently asked questions and answer

Q1. What are the eligibility criteria to apply for an IDFC FIRST WOW! Credit Card?
Ans. Age Policy:
· Applicant must be aged 18 yrs. or above in order to apply for an IDFC FIRST WOW! Credit Card
Indian Resident & Sourcing Locations:
· Applicant must qualify as an Indian resident and have a current and permanent residential address within India
· IDFC FIRST Banks maintains a set of cities which are allowed for sourcing
Eligibility
· The applicant needs to have a fixed deposit in his/her name with IDFC FIRST Bank
· Fixed Deposit Amount should be at least INR 5,000
· Fixed Deposit should be in cumulative/re-invest and auto-renewed mode
Internal Policy Criteria
· Bank runs certain internal policy criteria to select a customer for issuing credit cards
· Internal Policy criteria are based on bureau history, any existing Bank relationship, customer demographics, and credit exposure
· The Bank reserves the right to issue a Credit Card to the applicant basis an assessment of his / her credentials.
[bookmark: _GoBack]The final decision is at the Bank’s sole discretion, in line with the mentioned internal policies, and notwithstanding the applicant meeting above criteria

Q2. Is there a Joining/Membership/Annual fee on IDFC FIRST WOW! Credit Cards?
Ans. There is absolutely no Joining/ Membership/ Annual fee applicable on any of the IDFC FIRST WOW! Credit Cards. Your card is free for life.

Q3. How is credit limit calculated for WOW! Credit card and what is the maximum credit limit?
Ans. Credit limit equals to 100% of FD value. 
For NTB customer, maximum credit limit is Rs.1 Lakh.


Q5. What are the ways through which customer can fund his FD?
Ans. Customer need to enter Account number and IFSC code of source account.
Customer can fund their FD with 2 options: 
1) Through UPI
2) Through Net Banking

Q4. What if FD gets created during the journey but application is in progress?
Ans. If card is not created during the journey and application is in WIP, then tell customer that FD is created successfully and they have starting earing interest on FD i.e. 6.25 p.a. (link to check current FD rate  https://www.idfcfirstbank.com/personal-banking/deposits/fixed-deposit/fd-interest-rates).
They can access the FD details through IDFC FIRST Bank app. Also, the details of FD is sent on email id which they used while creating credit card application.
Q5. What if FD gets created during the journey but application gets rejected?
Ans. If applications gets rejected during the journey and FD is created, then tell customer that FD is created successfully and they have starting earing interest on FD i.e. 6.25 p.a. (link to check current FD rate  https://www.idfcfirstbank.com/personal-banking/deposits/fixed-deposit/fd-interest-rates).
 They can access the FD details through IDFC FIRST Bank app. Also, the details of FD is sent on email id which they used while creating credit card application.
FD LIEN REMOVAL PROCESS:
In case customer still insists to close on his/her FD, please assist the customer to remove lien on FD through BOC. BOC number:1860 500 1111. BOC will request approval from CC Business team over email to remove lien. While raising the SR to remove lien customer, BOC need to attach approval received from CC Business Team.
SR ---- LOB: Liabilities  Case type : request  Category: Deposits  Sub category: Lien Deletion
Post removal of lien, FD can be liquidated. 
Q6. How can a customer close his WOW! credit card?
Ans. Customer can close his card through raising request with BOC. BOC number:1860 500 1111.
BOC need to raise correct WOW! card request to close the card.
SR ---- LOB: Credit Cards  Case type : request  Category: Closure  Sub category: FIRST WOW! Credit card Closure
Card will be closure and lien will also be removed by liabilities Ops Team.

Q7. What will be the path to raise queries for BOC if customer faces issues which is not mentioned here?
Ans. Current process of raising queries to be followed.

Q8. Can I do partial withdrawal of my FD amount?
Ans. No, partial withdrawal of FD limit is not allowed as lien is marked. FD can be broken only after WOW! card is closed and lien is removed from FD.

Q9. How can I redeem the Reward Points that I have earned on my card?
Ands. You can directly use your points to pay for your online purchases or when shopping at a store. Just choose the option to ‘pay with points’. You can also redeem your Reward Points against amazing offers at idfcfirstrewards.poshvine.com.

Q10. Is there an expiry date on the Reward Points accrued on my card?
Ans. There is NO expiry date on the Reward Points accrued on your IDFC FIRST Bank Credit Card. Your Reward Points are evergreen.

Q11. What are the current offers available on IDFC FIRST Bank credit cards?
Ans. IDFC FIRST Bank Credit Cards are loaded with a host of benefits, offers and features. Depending on the card variant, IDFC FIRST Bank credit cards offer Lifestyle benefits like discounts on shopping, dining; and other benefits like in-app online discounts, and discounts at health and wellness outlets.

Q12. What is the interest rate on my credit card?
Ans. For Fully secured we are offering fixed 12% APR to all the customers. For Semi secured IDFC FIRST Bank offers low interest rates starting from 9% to 42% per annum. Usually, other credit cards charge as high as 42% per annum interest rate in case you choose to carry forward part of your outstanding balances.

Q13. Can I use my credit card to withdraw cash at an ATM?
Ans. Yes, customer has 100% ATM cash withdrawal limit, and what’s really great is that all ATM cash withdrawals are totally interest-free for up to 48 days – in India or even when you withdraw cash abroad. Do keep in mind, however, that a Cash Advance Fee of only ₹250 is applicable per transaction, irrespective of where you are or the amount you withdraw.

Q14. How do I generate my credit card PIN?
Ans. Net Banking
Pre-login
Click on the “Generate Credit Card PIN” on the pre-login page [https://my.idfcfirstbank.com/login]
Enter “Customer ID” & “Credit Card number” and click on Get OTP
Verify using the OTP sent on your registered mobile number
Enter and Re-enter PIN of your choice and click on confirm
Your Credit Card PIN is set
Login
Login to your Net Banking account
Select Credit Card section
Select Set new PIN
Enter and Re-enter PIN of your choice and click on Get OTP
Please verify through the OTP sent to your registered mobile number
Your Credit Card PIN is set
Mobile Banking App
Pre-login
Select browse icon from the right side top menu on login page
Enter “Customer ID” & “Credit Card number” and click on Get OTP
Please verify through the OTP sent to your registered mobile number
Enter and Re-enter PIN of your choice and click on confirm
Your Credit Card PIN is set
Login:
Login to Mobile Banking App
Access Credit Card section
Select Set new PIN
Enter and Re-enter PIN of your choice and click on Get OTP
Your Credit Card PIN is set
Customer Care:
Dial our Customer Care and follow the instructions to generate the PIN

Q15. Will I be asked for my Credit Card PIN at every POS terminal, be it domestic or international?
Ans. For all transactions in India, yes, you will be asked for a PIN for completing the transactions. However, outside India, you will be asked for the PIN only if the POS terminal is enabled for PIN authentication.

Q16. What are the benefits of having a credit card against a fixed deposit?
Ans. 1. Income proof not required:  Customers can get a credit card without providing any income proof. Apart from professionals, this is useful for homemakers, students, gig-economy workers, among others.
2. Helps build credit history: Using your credit card regularly and paying off the outstanding dues on time, will help create a good credit history and credit score.
3. Interest on fixed deposits: Cardholders continue to earn interest on their fixed deposits.

Q17. What all Fixed Deposits can be used for applying for IDFC FIRST WOW! Credit Card?
Ans. The Fixed Deposits opened / placed by HUFs, Partnership firms/society/trust, minors or opened jointly by applicant/s, Tax Saver or Flexi-Deposits (Auto-sweep Fixed Deposits) shall not be entitled for WOW! Credit Card. Only those Fixed Deposits which are in the name of single individual shall be eligible for IDFC FIRST WOW! Credit Card.
 
